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About NorthamONE Tenant Request web site 
 
How to Login: 

1. From your Web browser, go to www.northamone.com 

2. Select the “Login” option on the menu (top right of screen). This will take you to the NorthamONE 
Tenant Request Page.  

3. Enter Username & Password (if you do not have these credentials, they can be created or reset 
through our Tenant Services department via email service@northamone.com or by phone 416-667-
8426) 
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About NorthamONE Tenant Request web site 
 
Enter a New Tenant Request: 

 

 

 

 

 

1. Click New Service Request in the middle of the screen or on the main drop down menu located on 
the left-hand side. 

2. Select the specifics for the request from the drop-down menus provided, and type the details of the 
request in the Details field of the form.  

3. Click Submit. The receipt confirmation screen will be displayed, informing you that your service 
request was successfully submitted. You will also be notified when the request has been completed.  

4. Please reference the request number any time you are referring to a specific request with our 
Tenant Services department.  
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About NorthamONE Tenant Request web site 
 
View the Service Request list: 

1. Click  My Requests in the main menu. Your previously submitted requests will be displayed. 

2. Click the request number to view the details of the request.  

3. You can also search for specific requests. Fill in the appropriate information in the Filter fields and 
 hit Search.  
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About NorthamONE Tenant Request web site 
 
My Profile: 

1. Click My Profile on the right hand side, top of the page. Your profile page will be shown. You can 
change all of the information on this page, including username and password.  


