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About Northam Tenant Request web site

How to Login:

1. From your Web browser, go to www.northamone.com

NORTHAM

tenant services

Click
Request

Real Time Response

2.  Select the “Login” option on the menu (top right of screen). This will take you to the NorthamONE
Tenant Request Page.

3. Enter Username & Password (if you do not have these credentials, they can be created or reset
through our Tenant Services department via email service@northamone.com or by phone 416-667-
8426])

NORTHAM

WELCOME TO THE SERVICE PORTAL

Easily access building operations information,
services and submit service requests.

Forgot your password? Remember Me

To become a registered user, please contact
Property Management.




About NorthamONE Tenant Request web site

Enter a New Tenant Request:

e NORTHAM () ONE @ r—v @

E NEW SERVICE REQUEST

PROPERTY  2.Catton Sireet

1. Click New Service Request in the middle of the screen or on the main drop down menu located on
the left-hand side.

2.  Select the specifics for the request from the drop-down menus provided, and type the details of the
request in the Details field of the form.

3.  Click Submit. The receipt confirmation screen will be displayed, informing you that your service
request was successfully submitted. You will also be notified when the request has been completed.

4.  Please reference the request number any time you are referring to a specific request with our
Tenant Services department.

= wew NORTHAM ONE @i @

% REQUEST DETAILS 71431285

DATERECEVED REQUEST TYPE TenanT conTact
September 262018, 11:34 AM Other Northam Realty Advisors Reception —

PROPERTY FLOR sume

2 Carlion Street 9 909

PRIORITY DATEREQUIRED
Normal ‘September 26 2018, 12:00 PM

oETALS

Testing

REFERENCE NUMBER

prv——

SITE FEEDBACK




About Northam Tenant Request web site

View the Service Request list:

1. Click My Requests in the main menu. Your previously submitted requests will be displayed.

X e NORTHAM( > ONE Q@ @

% SERVICE REQUESTS

Service Reques

New Service Reque

My Colleagues ‘Search Results for Aug 26, 20180 Sep 26, 2018
New Colleague

Invite Colleagues Request  Requested Date
y

No.v Submitted Status  RequestType  Detalls

71434051 Reception Sep26-  Completed Other TESTING
— 0212PM

71431285 Reception Sep26-  Completed Other Testing
- 11:34AM

71407749 Reception Sep24-  Completed Light Higuys, there s a light right by o that keeps flickering
- 0321PM chance, thank you!!

71407745 Reception  Sep24-  Completed Other Hi, We have 1 box that s ready to go o storage. Thank you. Geraldine Zara
— 0321PM gzara@northamreatty com

71405974 Reception  Sep24-  Completed Washrooms  Please takealook at It does not locking.
— 0151PM

71384699 Reception Sep21-  Completed Elevator Elevator cab 5d 9 Thank you
. 0134PM

71380335 Reception Sep21-  Completed Other 6thfloor lightis out 7th floor urinalis running too
— 1020AM much 9th floor ladies washroom middle tap is not working. Possibly the battery is dead

71373701 Reception Sep20-  Completed Other 7th floor mens washroom one of the urinal wont stop running. Please tend to as soon as
- 0317PM possibl.

71358991 Caroline  Sep19-  Completed Security/Access Hi Dante, Can you please add access tothis card for the basement? 3940 B-043 Thank you,
DeBama  1219PM Cards Caroline

7135723 Camoline  Sep10-  Completed Security/Access Hi Dante, Can you pl
DeBara  1040AM Cards washroom, 7th and 18th floors for him? For sute 500 and 1317: Amna Shah 39352 b-043
Amardeep Riar 39446 b-043 Thank you!

0o::

2.  Click the request number to view the details of the request.

X e NORTHAM ONE @ @

[£] reauesT 71434051

oETAILS
Completea September 262018, 212PM otner

Invite Collesgues
2Carton street 2Carton Street B

909

Norma

TESTING

Jamal Haggos

HISTORY
Date Event Detaits
sep25-0212PM open
Sep26-0214PM In Progress
sep25-0214PM Completea

NOTES TO PROPERTY MANAGEMENT

3.  You can also search for specific requests. Fill in the appropriate information in the Filter fields and

hit Search.

X e NORTHAM < ONE @ O

Home

% SERVICE REQUESTS

‘SEARCH REQUESTS

8262018 7o | snen0ts Ay B




About Northam Tenant Request web site

My Profile:

1. Click My Profile on the right hand side, top of the page. Your profile page will be shown. You can
change all of the information on this page, including username and password.

NORTHAM ONE Q@ rerin—v | @

MY PROFILE .
Service Requests
New Service Request GENERAL
s ST NAME LesThaE suLome FLooR s SuTE
Reception E= 2Carton Street ) v

[

Ivite Colleagues e - “

reception@northamreahty.com

EMERGENCY INFORMATION

PHONE 1 PHONEZ EMAL sms

LOG IN, PERMISSIONS & SUBSCRIPTIONS

Password Rules: Never s han § characters. Mu:

USERNAME NEW PASSWORD ‘CONFIRM PASSWORD
reception

E-Mail Subscriptions Permissions

Please check the following boes to indicate which email notifications you wish @ Can Submit Rec
o © Can View All Requs

© Can Submit Reservations
© Ssubscribes 1o Announcements.

© Can Manage Colleagues

@ Request Completed

Reservations

# Reservation Confirmation

on Confirmation - Approval Required
on Approved
# Reservation Rejected
@ Reservation Cancelled

Announcements

@ Announcement

SITE FEEDBACK




